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Browser Settings of the Trauma Registry Application for Hospitals

The Trauma Registry Application is coded based on Internet Explorer
standards. There are significant JavaScript syntax differences between
Internet Explorer and Netscape. Therefore, the application will not run in
Netscape. Please run the Trauma Registry with Internet Explorer and
follow the settings below.

e Acrobat Reader version must be 5.0 or later. You can check this by
clicking Start->Programs—> Acrobat Reader. The version will
show up in the initial screen. The latest version of Acrobat Reader
can be downloaded from:

http://www.adobe.com/products/acrobat/readstep.html

e Internet Browser must be IE 5.5 or greater. You can check the
browser version by clicking Help—> About Internet Explorer from
the Internet Exporer main screen. IE 5.5 with Service Pack 2 (SP2)
can be downloaded from

http://www.microsoft.com/windows/ie/downloads/recommended/ie55sp2/default.asp

e [E 6.0 SPI can be downloaded from the link (IE 6.0 is not available on
Windows95)

http://www.microsoft.com/windows/ie/downloads/ie6/download.asp

Return to the top
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SETTINGS FOR BOTH IE 5.5 and 6.0

1. SETTINGS FOR IE 5.5

e Click Tools>Internet Options

J File Edit ‘“iew Favoites | Tools Help

tail and Mews »
Synchronize. ..
Windows Lpdate

Shiow Belated Links

Internet Dptions. ..

to display the following window (your address under Home Page may be
different):

Internet Options EHE

General ISecurit_l,JI Eontentl Eonnectionl Programsl .&dvancedl

—Home page
% You cah change which page to use for pour home page.
Address:

Usze Current Usze Default Lz Blank

— Temporary Internet files

<y Pages pou view on the Intermet are stored in a special folder
@ Y for guick viewing later.

Delete Files Settings...

— Hiztomy

The Hiztory folder containg link s to pages you've wisited for
quick access to recently viewed pages.

Days to keep pages in histon: |2 aj Clear History |

Colors. .. | Fonts... | Languages... | Accgssibility...l

QK. I Catcel | Lopli |




e Click the Settings button under Temporary Internet files section to
display the following window:

Settings H

‘ Check
af @ &

' Every time you star
" Mever

|nternet Explarer

— Tempoarary Intermet files folder
Current falder:  C:WWwWINDDW ST emporary nternet Files

Arnount of disk space to uze:

- j E1 4ME [3% of drival

Move Folder... | Wiew Files... | Wiew Objects... |

(] 4 I Cancel |

e Under the Check for newer versions of stored pages: section, make
sure that every visit to the page is marked and click OK.

e Now click on the Security tab from the Internet Options window.
e Click on Internet then Custom Level.

e In the Cookies section, click the Enable radio button under Allow cookies that
are stored on your computer. Then click the Enable radio button under Allow
per-session cookies. The next screen shot shows the correct
settings:



[T

M ct Explo A ent of Hi -[=]%]
I il =
J_ General  Security | Content | Connections | Programs | Advancedl Ea % - % . @
1 Select a'Web content zone to specity its security settings s History Mail Print Edt Discuzz  Diell Home
]- @ - Security Settings EE j o Go H Links ¥
° ° Settings: ;I
Int t Local int b Trusted sit Restricted
nterne ocalintranet  Trusted sites essitréc;e 57 Cookies =
Internet

@ Allow cookies that are stored an your computer

O Disable
Thiz zone containg all 'Web sites you Sies. | (& Enable
haven't placed in ather zanes —

) Prompt J
&) &llow per-session cookies [not stored) _
— Security Jevel for this zone e Traum  Disable
{2} Enable
Custom

Custom settings
- To change the settings. click Custom Level
- To uge the recommended settings, click Default Level

Q Prompt

IE Downloads

= File dowinload
O Disable
{2 Enable

[&% Count Aeusunlnnd s
4] | r

- Reset custom setting:

Reset to | Medium j Reset |
VIR{ Cancel

DEPA
FANRTIVILINT

OF HFALTH
Protocting You and Your Environment

Custom Level | Default Level |

Ok | Cancel | Aaply |

e App. Assistant

o  Logoff

Wiewed best in 1024:753 Resolution

|
|@ Daone

|_|—é_|ﬂ Intemet
gstart| | Bow. | Bore. | BEver. | Ene. | BBl | @ | ESinke. | uni | #erw.. | EYEY. |[E1Em... 3mSR 257 pM

e C(lick OK to close the Security Settings window and then, click OK
to close the Internet Options window.
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2. SETTINGS FOR IE 6.0

o Click Tools-> Internet Options

J File Edit “iew Favortes | Tools  Help

Mail and Mews »
Synchronize. ..
Windaws Lpdate

Show Belated Links

Internet Options. ..

to display the following window (your address under Home Page may be
different):

Internet Options I

General | Securilyl F'rivac:yl Eontentl Eonnectionsl F'rc:gramsl .t'-‘«dvancedl

—Home page
% 'ou can change which page to uze for pour home page.,
Address: aboutblank)

Usze Current Usze Default Jsze Blank

— Temparary Internet files

oy Pages you view on the Intemet are stored in & special folder
& Y for quick viewing later.

Delete Cookies... Delete Files. . Settings. ..

— Hiztony

The History folder contains link s to pages you've visited, far
quick. access to recently viewed pages.

Drays ta keep pages in histary: IED 3: Clear Histary |

Colors... | Fortz... | Languages... | A cceszibility.. |

ak I Cancel | Lol |




e Click the Settings button under Temporary Internet files section to display the
following pop up window. Under the Check for newer versions of stored
pages: section, make sure that every visit to the page is marked and click OK.

Settings EE |

‘ Check For neswer versions of stored pages:
&y ¥ Every visit to the page
8 Ewery time you start Inkernet Explorer
= Aukamnatically
i Mever

—Temporary Internet Files Falder

Current location:  CDocuments and
SettingsipnagandlalLocal
Settings) Temporary Internet Files),
Armount of disk space to use:
1

20 = MB

Move Folder. .. View Files. .. | Yiew Objects. .. |

O, I Cancel |

e Now click on the Privacy tab from the Internet Options window.
Move the slider up or down depending on level of privacy
required. Do not slide to the highest level which is Block All

Cookies. The application will not work properly if cookies are
blocked completely.



Internet Options

DO NOT SET THIS OPTION

_mpor.. | _Advarced.. | Detat |

e Click on the Advanced button to get the following pop up
window. Make sure you have not checked the ‘Override
automatic cookie handling’ check box.



Advanced Privacy Settings

.| DONOT CHECK THIS BOX

___:' | 'F_lf -_-: ] 'r_|r

_I -L."-l'.-".'-ﬂ_'r' 2= [ =t e ) =2

e Click OK to close the Advanced Privacy Settings window and then,
click OK to close the Internet Options window.

Return to the top




IE Version and Security Patch Check/Install

1. IE version is not 5.5 or above

e If your version of Internet Explorer is not 5.5 or above, you will
get the following error message when you try to access the
application:

traumal.vdh.state.va.us - [JavaScript Application] |

& Thiz application runz anly in Internet Explorer 5.5 and above.
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¢ Click the OK button and the following page will be displayed.
Select “English” as the language and press the GO button.

nternet Explorer 5.5 Service Pack 2 and Internet Tools - Microzoft Intemnet Explorer provided by a Department of Health
J i Edt  “iew Favaorites Tool: Help
R ) Wl G @ B . @
Back Fanyand Stap Refresh Home Search  Favortes  Histary Mail Frint Edit Dizcuzs  Dell Home
JAgdress I@ http: £ A, microzoft. comdwindows fie/downloads/recommended e85 p2/default. asp j @Go |J Links **

All Prod

Support

et Explorer

Intermet Explorer Home | Worldwide Sites

Downloads = Recormmendad Updates
Internet Explorer 5.5 Service Pack 2 and Internet Tools

Internet Explorer Home Posted: August 02, 2001

Evaluation » L
Read This First

Technical Resources

Using Internet Explorer 3 . . Select Language:

Denreais 5 | Download Internet E.xplorer 5..5 Service Pack 2 and Internet Tools. The. new.est vErsion IEninSh 'l EI
S of Internet Explorer includes improved support for DHTML and CSS, which gives web

Related Technolagies 5 architects greater control over browser appearance and behavior, Enjoy the ability to

preview Web pages exactly as they appear when printed. Internet Explorer 5.8 Service

Pack 2 (SP2) makes it easier than ever to connect to the Internet and find the infarmation you need. with Internet
Explorer 5.5 SP2, you can use Connection Manager as your default dialer when Dial-Up Networking is already
installed.

Previous Versions

Windows Family 3

During installation, you can choose from a list of components that are designed to work with Internet Explorer 5.5
SP2, If you decide you want additional components after installation, return to the Product Updates catalog to
download and install them.

Please note that you can install the Arabic or Hebrew version of this release only if you use the corresponding
language version of Windows 98 or Windows 2000, The English version of this release should be used for installation
on all other platforms {Windows 95, Windows NT4 and the English version of Windows 983,

Windows 2000 Users: Internet Explorer Setup for Windows 2000 does not allow you to customize the installation or
use any advanced options in the Setup program. This behavior occurs because of the new Windows File Protection
{WFPY feature in Windows 2000, For more information about this issue, read Microsoft KB Article 257249,

=

|&] Done ’_|_|° Intemnet
iiSlall”J %Dracle..l gﬂracle...l %Mata\i...l Notes....l @Explori..l ﬁvdhde...l Fglnbok | @Untitle...l To ac.. | Brows.. “@Inlel_._ ‘ % @b%@éi 2:32 Phd
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e Click on the Internet Explorer 5.5 SP2 link to begin the download.

Internet Explorer Service Pack 2 and Internet Tools crosoft Internet Explorer provided by a Department of Health

J File Edt “iew Favortes Tools

S R Q [ @I B = @
Back Fanwand Stop Fiefresh Home Search  Favortes  History b ail Print Edif Discuss  DellHome
JAerESS I@ hittp: A v microsolt. comAwindows fieddownloadsArecommendedieb5:p2 Adownload. asp j @Go “ Links **

Downloads > Recornrmended Updates > Internet Explorer 5.5 Service Pack 2

Internet Explorer 5.5 Service Pack 2 and Internet Tools
U.5. English

Internet Explorer Home
Evelusien » Posted: August 02, 2001
Technical Resources
. How to Download and Install
Using Internet Explorer 3
Downloads ' ) ) . e Internet Explorer 5.5 5P2
1. Click the Internet Explorer 5.5 SP2 link to begin download. 17 M file
Su::npo:: N 2, Choose Run this program from its current location and click OK. 1 hr 23 min @ 28,8 Kbps
Related T 3 5 . . .
© a_e = n_D CR=S 3. Click Yes if asked whether vou would like to install and run Internet Explorer
Previous Versions 5.5 Service Pack 2.
Windows Family » 4, Accept the License agreement and click Next to begin the installation process.

wWhen you click Download, you are prompted to download a 500 KB setup file called ieSsetup.exe, During the setup,
you can choose the type of installation you prefer, and Internet Explorer downloads only the files you need.

Total download size for a typical installation is approximately 17 megabytes (MB). Howewver, because setup
downloads only those files that are necessary for your computer, this size can vary between 6 and 17 MB.

Mote Third-party download managers {for example, Metzip, GetRight, etc...) intercept the download, and cause the
installation to stop. To prevent this, disable third-party download managers before running the setup file.

A Top

Contact Us  E-Mail

|&] Dore ’_|_|° Internet
iaﬁlall”J % Oracle .. | 8 Oracle . | ﬁMetalink...l B Notes.xls | @Explorin...l lf\u'l:lhl:lev...l FPInbos - ... | @Untitled...l £]Intemn.... |EVersi...| |% POy & 300PM
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e Select the Radio button (Run the program from its current
location.) as shown in the page below. Follow the on-screen
instructions. You will probably need to restart your machine once
the upgrade is complete.

Internet Explorer ice Pack 2 and Intemet To Miciosoft Intemet Explorer provided by Virginia Bepartment of Heallh

Fle Edt View Favoites Tools  Help

« .o @ [ 4
Back FoiriEr Stop Refresh  Home
Agdrass‘]@ http: A A microsoft. comwindows/ie/downloads/recommended/ie55sp2/download. asp

a 3

Seaich F-.'as!mrtas Histary Mail

@:*‘% m_ =5 @

Edit Discuss  Dell Hame

All Products

| Suppert | ©

Dowinlgds: =R File Download E3

Internet o jols

U.S. Englist, You have chosen to dawnload a file fr
Internet Explorer Home i i X - o L :
Evaluation 5 Posted: August ieBsetup.exe from download micrasolt.com
Technical Resources
Using Internet Explorer 3 M’h‘a@wuddynu like ta do with this file? 3

. ISR ik tohn 3 Internet Explorar 5.5 P2

Eoynlgess L 1. Click thi ~ i lncatiors 17 MB file
Support o choose - : 1 hr 23 rmin @ 28.8 Kbps
ReIaFed Techn.ologles 3 3. Click ve [—
Previous Versions 5.5 Ser. _ 5 .
Windaws Family » 4, Accept i liyz st betars sl i gp2ar il CESS

When yaou clic lled ieSsetup.exe. During the setup,

you can choc) bads only the files you need.

ok | concel | Moelnio |
Total downlog _ ) ). However, because setup

downloads only those files that are necessary for your computer, this size can vary between 6 and 17 MB.

Mote Third-party download managers (for example, Metzip, GetRight, etc..) intercept the download, and cause the
installation to stop. To prevent this, disable third-party download managers before running the setup file,

A Top

Contact Us E-Mail This Page

@] Dane [ | |4 intemet
;Slmtl“@ﬁwdl @bnaﬁ:[:-;l %Met&[:_?l -@Nota.::l @Eﬂpﬂllgvdhd‘l ‘ﬁ_inbox.\.:thﬁﬂ;,‘.l. @]nternl @IIIE-\;!’as..I.I.E.'iI_.e_.99,_..' ‘ ]

Return to the top
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2. IE Version is 5.5 without security patch

If the IE version is 5.5 and the Q321232 security patch is
not applied, you will get the following message

Microzoft Internet Explorer |

Thiz application runz only with specific Intermet E splarer version and patch. Pleaze download the same from
fallawwing link.

14



¢ Click the OK button and the following page will be displayed.
Select “English” as the language and press the GO button.

3 Q321232: Security Update - Microsoft Internet Explorer provided by Yirginia Department of Health IEI&IE'EI@I@IEIME

J File Edit “iew Favortes Toolz Help |

e -2, -2 B 4@ @ 3 5 o B F

Back FEanmand, Stop Refresh Home Search Favontes  Histom b ail Print Edit Digcuss
JAddress I@ hittp: £ A, microsoft. comAwindows fie/downloads/critical /9321 232/ default. asp j & Go |J Links **
J Google - I j ¥ Search'wieb @3 Search Site | Y PageIrfo - FyUp - 9 Highlioht

all Products | Suppart | 2
et Explorer

Internet Explorer Home | Worldwide Sites

Downloads = Critical Update

Q321232: Security Update

Internet Explorer Home Posted: May 15, 2002
Ewaluation 3 R R
Technical Resources GRS
Using Internet Explarer > X . X X - select Language:
Cownloads V] This update eliminates all previously addressed security vulnerahilities, as well as any IEninsh vl GDI
P newly discovered vulnerabilities affecting Internet Explorer. Download now to protect
Related Technologies b your computer from these vulnerabilities.,
Previous Versions
" N For information about these issues, read the associated Microsoft Security Bulletin.
Windows Family »
System Requirements
This update applies to: -
= Internet Explorer 6
= Internet Explorer 5.5 Service Pack 2
= Internet Explorer 5.5 Service Pack 1
= Internet Explorer 5.01 Service Pack 2 for Windows 2000 and NT
How to download and install
1. Select yvour language from the drop-down list above and click GO.
) il tho anmronriato @ocoeita Lindato sl ta boais tho dossenload LI
|@ Done |° Internst
= | Slall”J |3 5:%appshemstrelease].0.12 II@QBN 232- Security U & 12E4FM

15



e Check on Security Update under Internet Explorer 5.5 SP2 to

download and install the Q321232 patch.

3 0321232: Security Update - Microsoft Intemnet Explorer provided by ¥irginia Department of Health & I@@gﬂgﬂﬂﬂlm@ﬂ
|

File Edit ‘“iew Favorites Tooks Help

5 | A G @ | E .
Back Forward Stop  Refresh  Home Search Favortes  History ai Print Edit Discuss
JAddress I@ hittp: e microsoft, comdwindows fieddownloads/ciitical /9321232 /download. asp j @ Go |J Links **
J GOOng 'I J %Saarch Web Q‘Search Site | 0 Page Info = Up - ’ H ratalight

All Products |

Support | Search | M

lernet Explorer

Internet Explurer Home | Worldwide Sites

321732 Security Update

Cownloads = Critical Updates =

Q321232: Security Update
U.5. English

Fosted: May 15, 2002

Click the Security Update link for your version of Internet Explarer to download,

Internet Explorer Home

Evaluation 3
Technical Resources

Using Internet Explorer 3

Downloads 3 | Internet Explorer 6.0
Support di Security Update
Related Technologies » AL OIS

) i 12 min @ 25.5 Kbps
Previous Versions

Wwindows Farnily 3 Internet Explorer 5.5 5P2
& Security Update

12 MB file

10 min @ 28.8 Kbps

Internet Explorer 5.5 5P1

& Security Update
2,47 MB file
12 min @ 28.8 Kbps

Intemet Explorer 5.01 $P2
for Windows NT and Windows
2000

& Security Updats

1,23 MB fils

9 min @ 28.8 Kbps

4]

|@ ’_’_ ‘O Interet
iﬁSlall”J @ S:happshemsieleazel.0.12 ”@ﬂBZI 232 Security U @Documenﬂ - Microsoft W’orc‘ Plogrammer's File E ditor | @Web\u"\sion File Downloads...l @ 1:06 PM
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e Select the Radio button (Run the program from its current
location.) as shown in the page below. Install the patch. You will
probably need to restart your machine after the patch has been
installed.

a @321232: Security Update - Microzoft Internet Explorer provided by Yirginia Department of Health B IE@I&IHE@@I@IM&IE&I ;lilzl
|

File Edit View Favaoites Tools Help

i

J Back y Forward : Stop  Refresh  Home

Search Favaortes  Histary ail t Edit Discuss
JAddress I@ hittp: A microsoft com//windows fie/downloads /critical /321 232 /download. asp j @GU “ Links
J Google vI J % Search Web Q‘ Search Site | ﬂ Page Infa ~ Up - Highlight

om Guide

Microsoft

All Praducts

| Support | Search | Mic

D loads =
ounloads = 4 File Download x|

Q32123
U5, Englis

Postad: May 1

“fou have chosen to download a file from this lozation,

Internet Explorer Home

Q321232 exe from download.microzaft.com

Evaluation 2
Technical Resources

| Click the o 2
RainolinteineHExploke Sy ihat would you like to do with this fle?
Downloads » . ’ Internet Expl 6.0

% Run this pragram from its current location : Ui

8 rt A = = ty Updat

uppo . 1~ Save this program to disk. 2,41 T‘ﬂc:rt"lle =
Related Technologies 3 *

; . 12 min @ 28.8 Kbps
Previous Versions

Windaws Family 3 I | lvgeys ek before cpering s (e o e Internet Explorer 5.5 5P2

;l Security Update
2,12 MB file

10 min @ 25,8 Kbps

ak I Cancel Mare Info Intermnet Explorer 5.5 $P1

d‘l Security Update
2,47 MB file

12 min @ 28.% Kbps

Intermet Explorer 5.01 5P2
for Windows NT and Windows
2000

+

&= Security Update

1.89 MB file

9 min @ 26,5 Kbps

=

|&] Done l_’_|° Intermnet

iaSlalt”J (3 5:%appstemsirelease] | @QSZ‘I 232 Security Up...l @ Document] - M\crosofl...l Programmer's File Editar | @WBbV\SiUﬂ File Diowaril... “File Download |@ 1:09 P
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EMS Application Access Privilege:

If the user logged in does not have sufficient privileges to access the
application, an informational message will appear at the top of the web
page indicating those insufficient privileges.

Return to the top

Svymbols and Buttons:

This application uses many of the same symbols and buttons. A brief
description of them follows:

* (a single asterisk) indicates that the field is conditionally required
(i.e. RESIDENCE FIPS is only required when the patient is a resident of

Virginia. Whereas, RESIDENCE FIPS is not required for non-
residents.)

** (double asterisks) indicate that the field is required.

“COUNT?” button, when clicked, will give the total number of records
in the database for the specific client, etc.

“DELETE” button, when clicked, will delete a record from the
database.

"Delete?" (check box), appears on only a few of the web pages.
Clicking in this box indicates that the individual record marked with a
check mark (V) will be deleted when the UPDATE button is clicked.

18



“FIRST” button is a navigational button allowing the user to access the
first page of a retrieved list.

“INSERT?” button 1s used to save the information into the database.

"Insert?/UNDO button" combination, only appears on a few of the
INSERT web pages. On these web pages, when a new record is started,
a check mark (V) will appear next to an UNDO button indicating that
the adjacent record will be entered into the database when the UPDATE
button is clicked. To remove the record before saving it, click on the
UNDO button to delete it.

“LAST?” button is a navigational button allowing the user to access the
last page of a retrieved list.

“NEW?” button should be clicked to enter a new record into the database

“NEXT” button is a navigational button allowing the user to access the
next page of a retrieved list.

“PREVIOUS” button is a navigational button allowing the user to
access the previous page of a retrieved list.

“QUERY?” button is used to perform a search and retrieve existing
records in the database.

“REQUERY?” button will refresh the record in the event any updates or
deletions have been made in the database.
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“UNDO” button is used to clear the record before it is saved into the
database, for instance, to correct errors or amend information. (Note:
The “Esc” (escape) key on the keyboard acts as an UNDO button on
any pages where an UNDO button exists. HOWEVER, it will NOT
work on any field having a drop-down arrow; only the UNDQO button
will clear these fields. Be aware, however, that any “defaulted” values
will also revert to these original defaults when “undo” is executed.)

“UPDATE?” button is used to save amended information into the
database.

Return to the top

Module Categorization:

Each of the modules in the application is categorized into 4 different
pages: QUERY, UDATE, INSERT and LIST. Many of these
modules/web pages have LINKS allowing the user to quickly access
other web pages and modules in the EMS application. Additionally,
BUTTONS located at the bottom of each web page have been provided
to further ease navigation throughout the application.

Return to the top

UERY:

e Query web pages are used to allow the user to search the
database to locate existing records. The application
retrieves records from the database based on the input
criteria given in these QUERY web pages.

20



o This page has the following buttons:
v “QUERY?” button should be clicked to retrieve records

Return to the top

UPDATE:

from the database. If the user inputs data, “QUERY”
will use this data as the search criteria before retrieval.

“UNDO” button is used to clear the record before it is
saved into the database, for instance, to correct errors or

amend information. This button is also found on
INSERT and UPDATE web pages.

“NEW?” button should be clicked to enter a new record
into the database.

e UPDATE web page is used to update an existing record.
Clicking on the UPDATE button will enter the amended
information into the database.

e This page has the following buttons:

v

v

Return to the top

“DELETE” button is used to remove a record’s
information from the database.

“UPDATE?” button is used to save the information into
the database.

“UNDO?” button is used to clear the record before it is
saved into the database, for instance, to correct errors or
amend information.
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INSERT:

INSERT web page appears as soon as the NEW button is
clicked from any of the UPDATE or QUERY web pages. It
is used to enter a new record into the database. Clicking on
the INSERT button will enter this new record into the
database.

This page is used to enter a new record into the database.
This page has the following buttons:

v “INSERT?” button is used to save the information into
the database.

v “UNDO” button is used to clear the record before it is
saved into the database, for instance, to correct errors or
amend information.

Return to the top

LIST:

LIST web page provides the consolidated view of all the
records existing in the database or of records retrieved
based on the search criteria in the QUERY web page. This
page displays only the context-opted fields and is activated
after clicking on the FIND button on the QUERY web

page.

This page has the following buttons:

v “NEW?” button should be clicked to enter a new record
into the database.

v' “QUERY?” button is used to perform a search of the
database.

v “REQUERY?” button will refresh the record in the event
any updates or deletions have been made in the database.
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Tips and Suggestions:

e Monitor Screen Setting: The EMS application is viewed best when
set to 1024 x 768 pixel resolution. To check and/or adjust the
monitor’s screen settings to assure that they conform to this
recommended setting, the user should follow these steps:

a) Click on START->SETTINGS->CONTROL
PANEL->DISPLAY

b) Clicking on the Display icon will reveal the Display
Properties pop-up box.

c) Click on the SETTINGS tab to view the current pixel
settings in the “Desktop Area” section.

d) Slide the arrow to 1024 x 768 pixels (ONLY, if the
setting differs, of course)

e) Finally, click the APPLY button and then the OK
button. (Note: Windows may instruct the user to restart
the computer before the new settings can be applied.
Follow the on-screen instructions if this occurs.)

e Need Help? Use the HELP link located in the top-right corner of
each web page to generate an on-screen HELP pop-up box created
to guide the user in data entry.

Return to the top

e How to Search for a Specific Field in the On-Screen Help Text:

A quick scan of the on-screen HELP pop-up boxes, will show that
these boxes will often contain field definitions for fields which do
NOT appear on the web page currently being viewed.

23



This occurs because the help text has been created to serve all of the
web pages within the same module. (For example, the
ADMISSIONS DETAILS web pages HELP pop-up box will contain
approximately 20 definitions despite the fact that some
ADMISSIONS DETAILS web pages only show five fields.)

Therefore, each HELP pop-up box has search capability to enable
users to find what they need as easily as possible.

To quickly access a specific field’s information, enter the “field’s
label name” exactly as it appears on the monitor’s screen into the
blank field at the top of the pop-up box. Then, click on the
“FIND” button to reveal the requested information.

Return to the top

Application Assistant—How to “Find” Text: To find a word (or
words) quickly in the Application Assistant - either in the Table of
Contents or within the document itself -- will depend on whether the
user is in PDF or HTML format.

The following section will explain in detail how to find text in either
format:

A. PDF Format:

a) Go the Adobe Acrobat Menu Bar at the top of the
monitor screen and either click on the BINOCULARS
located on the left side of the bar -- or -- hold down the
CTRL +F keys to reveal the Adobe Find pop-up box.
This pop-up box allows the user to search for a word or
words in the Application Assistant by:

v Matching Whole Words Only
v Matching Case

v" Finding Backwards
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b)

v' Ignoring Asian Character Width

Enter the appropriate information and click on the FIND
button to perform the search.

B. HTML Format:

a)

b)

Return to the top

Go to the MENU BAR at the top of the monitor’s screen
and click on “EDIT.” This will reveal a drop-down
menu showing: “FIND (on This Page)” — clicking on
this link will generate a FIND pop-up box where the
user may enter the word(s) they are trying to locate
anywhere within the document.

This pop-up box allows the user to search for a word or
words in the Application Assistant by:

v Matching Whole Word Only
v Match Case

v" Directionally within the document, either UP or
DOWN

Enter the appropriate information and click on the FIND
NEXT button to perform the search.

e Web Pages—How to do LOV Searches:

A. About QUERY web pages: On QUERY web pages only, when

certain LOV searches are performed, the value UNKNOWN may
appear. This UNKNOWN value indicates that this field is NULL
and, therefore, may be left BLANK.
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B. To perform a “WILDCARD?” search: The user should type the
characters of the value they are seeking and place a percent sign
(%) either before, after, or at both ends of the value:

e A percent sign placed BEFORE a value (%0OLO) will retrieve
a value ending in those characters, i.e. BAROLO.

e A percent sign placed AFTER a value (BAR%) will retrieve a
value beginning with those characters, i.e. BAROLO.

e A percent sign placed AT BOTH ENDS of a value (%R0%)
will retrieve a value containing those characters, i.e. DROP,
BAROLO, ROBINSON.

C. Voluminous “pop-up box” directive: Occasionally, when an
LOV search is attempted, a pop-up box message will be
generated, informing the user that there is a voluminous, or very
extensive, list of values available for selection. Furthermore, in
order to perform an effective search, it is recommended that the
user enter at least one but, preferably, several alpha or numeric
characters into the adjacent field to narrow the resultant listing.

Return to the top

On Multi-Record Web Pages, the NEXT and PREVIOUS buttons
will only appear when there is a total of 6 or more records. Web
pages are created with six lines. When a page is full, pressing the
NEXT button will reveal a page with six new lines.

Exiting Web Pages and/or Pop-Up Boxes: Be sure to exit out of
any web pages or pop-up boxes when you are finished working in
them. Otherwise, when you attempt to use that web page or pop-up
(the same applies to LOVs and down arrows), it will NOT work and
may also give an error message.
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Return to the top

e How to Log-On/Change Password: When the user first logs onto
their computer and enters the correct URL (Universal Resource
Locator), the first thing they will encounter will be an "Enter

Network Password' pop-up box similar to the one seen in the next
view:

“J http://ems1.vdh.state.va.us/plsfems_test/loginmain - Microsoft Internet Explorer provided by ¥irginia Department of Health

J File Edit View Favorites Tool: Help
@ oD AT WE= R
Back Farnsard Stop  Refresh  Home Search Favortes  Histoy
J Address I@ http:/fems1. vdh.state va.us/pls/ems_test/loginmain

3 & 7

Mal Pt Edi

[
Enter Hetwork Password EHE
Fleaze type paur uzer name and password.
Site: emz]. vdh. state va us
Fealm ems_test
User Hame I
Paszword I
I™ Save this password in your passward list
ok I Cancel
|@ Opening page http: /#ems1 . wdh state. va us/pls/ems_testAaginmain.. ’_l_ |° Internet
i Slall"J @CD Flayer - [06] 04:39 | AT Microsoft Excel | ﬁMessenger Express - ... | @ Exploring - A4_EMS_... | ¥ Microsoft whord - EMS...“@ http: /7ems1 vdh_. . ||<EJ%® F43PM

After entering their ""User Name' and "Password" into the
respective fields shown above, the EMS Statewide Trauma Registry

System's Main Menu web page will be generated upon clicking the OK
button:
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/3 Emergency Medical Services Trauma Registry System 1.0.10 - Microsoft Intermnet Explorer provided by ¥irginia Department of Healt

J File Edit “iew Favaoites Tool: Help |
3 =4 —
=0 D L | & Gl 8B G =
Back Fanward Stop  Refresh  Home Search Fawvortes  Histary b ail Frint Edit
J Address I@ http://ems1.vdh.state va.us/pls/ems_test/loginmain j

Statewide Trauma Registry System

« Reqistration
o Code Maintenance
« Systern Maintenance

« Reports

« Change Password

. ;7 VIRGINIA
| VIDHEgsw
. Logef OF HFAITH

Proiecting You and Your Environment

iewed best in 10294=762 Resolution

H

|&] Dane ’_l_le Intermet

= | Slall"J @ED Flayer - [07] 01:02 | 2% Microsoft Excel | @Messenger Express - ... | @ Exploring - A4_EMS_... | ¥ Microsoft Wwaord - EMS...“@ Emergency Medic. .. ||<ﬂé® 346 PM

The CHANGE PASSWORD link should then be clicked if the user
needs to change their existing password. This action will reveal the
following CHANGE PASSWORD pop-up box:
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“J Emergency Medical Services Trauma Registry System 1.0.10 - Microsoft Internet Explorer provided by ¥irginia Department of Healt
J File Edit “iew Favaoites Tool: Help |
. = =,
=0 D L | & Gl 8B G =
Back Fanward Stop  Refresh  Home Search Fawvortes  Histary b ail Frint Edit
J Address I@ http://ems1.vdh.state va.us/pls/ems_test/loginmain j

Statewide Trauma Registry System

3 http://ems1.vdh_state. va us/pls/ems_test/pas... =] E3

Registration

Change the Password of EMS Application
User: EMSTEST

Code Maintenance

Systern Maintenance

New Password: I

Confirm Password: I
« Change Password

U4 VIRGINIA Change Password | Clearl Close |
. ‘//D DEPARTMENT

. Logoff| OF HFAITH
Proiecting You and Your Environment
*iewed bestin 1024x762 Resolution

« Reports

H

|&] Dane ’_’_|° Intermet

il Stant "J @ CD Player - [07] Dl 2% Microsoft Excel | @ Meszenger Expre... | @ Exploring - &4 _E... | T Microsoft Word - ... | @Emergency Medic...l I@ http:/7ems1.v_._ ||<ﬂ§® 347 PM

After inserting information in the '"New Password' and
"Confirm Password" fields, the user should then click on the
CHANGE PASSWORD button to effect the change.

Return to the top

o About Reports: The EMS Statewide Trauma Registry System has a
long series of reports which may be generated.

These reports may be accessed by clicking on the REPORTS link
found on the Main Menu web page. The following view shows a
listing of the reports which may be generated:
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/3 Reports - Microsoft Intemet Explorer provided by Yirginia Department of Health

J File Edit “iew Favaoites Tool: Help

S | | A M 3B g o
Back Fanward Stop  Refresh  Home Search Fawvortes  Histary b ail Frint Edit
J Address I@ http:/ /ems1. vdh.state va.us/pls/ems_test/emsrep.reparts j
Reports of Emegency Medical Services Trauma Registry System
& ’_’_|° Intermet
= | Slall"J @ED Player - [10] Dl 2% Microsoft Excel | @Messenger Expre...l @ Explaring - &4_E ... | T Microsoft Word - ... | @Hepmt: - Micr.. | (ﬂé@ 4:03 P

To access a specific report, click on its respective link in the blue
sidebar.

In most cases, users will be able to generate the report in two formats:

(1) straight report and/or (2) chart form by clicking on either the
RUN REPORT or CHART button found on each report's input

page.

Return to the top

o Logging Off: It is important that the user either click on the
LOGOFF button or click on the browser's "X button in the top

right corner of the monitor screen when they are through working
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in the application so as to be completely removed from or "de-
authenticated" from the EMS system.

—

Return to the top
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